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National League of Cities Service Line Warranty Program
Details: Staff introduced the National League of Cities Service Line Warranty Program at the City
Council's April 2, 2018 Workshop. The program is administered by the Utility Service Partners and
offers an optional warranty to homeowners within the City for a monthly fee that covers repairs or
replacements for the portion of the water and sewer service lines that are the homeowner’s
responsibility. At the conclusion of the April 2nd Workshop, the City Council expressed potential
interest in moving forward with the Program. Staff presented the attached proposed agreement with
Utility Service Partners that offers a Non-Royalty Service Line Warranty Program for residents of the
City.
Presenter:  Steve Wall, Public Works Director
Recommended Action:  Staff is requesting concurrence from the City Council to place this item on the
August 6, 2018 Regular Meeting Agenda for Council's consideration.
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