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File #:  Version: 1REP 18-118 Name: Utilities - Service Line Warranty Program

Status:Type: Informational Report Meeting Item

File created: In control:3/6/2018 CITY COUNCIL WORKSHOP

On agenda: Final action:4/2/2018

Title: National League of Cities Service Line Warranty Program
Details:  Details:  Staff was approached by a representative from Utility Service Partners, Inc.
regarding the National League of Cities Service Line Warranty Program. The program offers an
optional warranty to homeowners within the City for a monthly fee that covers repairs or replacements
for the portion of the water and sewer service lines that are the homeowner’s responsibility. A
representative from Utility Service Partners, Inc. provided additional information regarding the
program.
Presenter:  Steve Wall, Public Works Director

Sponsors:

Indexes:

Code sections:

Attachments: 1. Service Line Warranty Presentation

Action ByDate Action ResultVer.

National League of Cities Service Line Warranty Program
Details: Details:  Staff was approached by a representative from Utility Service Partners, Inc.
regarding the National League of Cities Service Line Warranty Program. The program offers an
optional warranty to homeowners within the City for a monthly fee that covers repairs or
replacements for the portion of the water and sewer service lines that are the homeowner’s
responsibility. A representative from Utility Service Partners, Inc. provided additional information
regarding the program.
Presenter:  Steve Wall, Public Works Director
Recommended Action: Staff requests Council’s direction with regard to drafting an agreement for
consideration on a future agenda.
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